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POCCHUICKAS ®EJJEPAIINA
CBEP/IJIOBCKAS OBJIACThH

I''TABA MYHUIIUITAJIBHOI'O OBPA30OBAHUSA
OBYXOBCKOE CEJIBCKOE ITOCEJIEHUE

IIOCTAHOBJ/IEHUAE

“

Ot 20.12.2019 T. Ne 309
c. OGyxoBcKoe

00 yTBep:KIeHMH MYHMIUNAJIBHON MPOrpaMMBbl
«3ammuTa npaB norpeduTesield B MyHHIIUNAIBLHOM 00pa3oBannu «O0yxoBcKoe
ceJibckoe nmocesjenue» Ha 2020 — 2023 roasn»

B coorBerctBun ¢ denepanbubiM 3akoHOM OT 06.10.2003 Ne 131-®d3 «O6
oOlMX TMPUHIIMIIAX OpPraHU3aIMM MECTHOro camoyrpasieHuss B Poccuiickoii
Odeneparun», 3akoHOM PO ot 07.02.1992 Neo 2300-1 «O 3ammure mpaB
OTpeOuTENCH, IIpUHUMAs BO BHUMAaHNE [Iporokon 3acenaHus
KoopauHaninoHHOW KOMHMCCHUHU MO 3alluTe mnpaB moTpedutens B CBepAIOBCKON
obmactu ot 26.04.2019 Nel?, pyKOBOACTBYSCh YCTaBOM MYHHUIIMTIAIBHOTO
oOpazoBanus «O0yXOBCKOE CEJIbCKOE MTOCETICHUE

IHOCTAHOBJIAIO:

1. VTBepauTh MyHUIIMTIIATLHYIO IPOrPaMMYy  «3alluTa IpaB MoTpeouTescii B
MYHUIIMIATEHOM oOpa3zoBaHun «OO0yXoBCKOe ceibckoe moceneHue» Ha 2020 —
2023 ronp» (mpuiiaraercs).

2. OmyOMKOBaTh HACTOSIINEE MTOCTAHOBJICHUE B YCTAHOBJICHHOM TOPSIIKE H
pPa3MECTUTH Ha oduImaTLHOM NuTepHer-caiite aIMUHHUCTpALIUU
WWW.00yxoBcKoe.pd.

3. KoHTpOJIb 10 UCIMOJHEHUIO HACTOSIIIETO MOCTAHOBJICHUS BO3JI0XKHUTH Ha
3aMeCTUTENS I1aBbl aiMuHUCTpanuu Yuctsakosa A.IL

['aBa MyHULIMTIATBHOTO 0Opa30BaHUs
«OOyX0BCKOe CeTbCKOe ToCeIeHre» B./. Bepxopy6oB



YTBepxaeH

rocTaHoB/IeHueM ['1aBbl
MYHULMIATBHOTO 00pa30BaHust
«ObOyX0BCKOe cebCKoe TocesieHre»
ot 20.12.2019 r Ne 309

MYHHUIUIIAJIBHASI ITIPOI'PAMMA
GAIIUTA ITPAB IIOTPEBUTEJIEM B MYHULIUITAJIBHOM
OBPA30BAHUU «OBYXOBCKOE CEJBbCKOE HOCEJIEHUE»

HA 2020 - 2023 I'OJAbI»

1. IlacnopT MyHUIIUNIAJTBHOH TPOrPAMMbI

Haumenosanue
[IporpamMmsl

MyHnununaneHass mporpamma «3amura npaB HoTpeduTeneil B
MYHULIUOAIBHOM  oOpa3zoBaHuu  «OOYXOBCKOE  CEJIBCKOE
nocenenne» Ha 2020-2023 roxer» (manee - [Iporpamma)

OcHoBaHue I
pa3paboTKu
[IporpamMmsl

®enepanbhpiii 3akoH oT 06.10.2003r. Nel31-®3 «O06 oO6mmx
MPUHIIAIIAX ~ OpPTraHM3allid  MECTHOTO  CaMOYIPaBJICHUS B
Poccuiickoit denepannmy»;
3akon P® ot 07.02.1992r.
nmoTpeouTenei.

IIpotokon Komuccnu 10 TPOTHBOJCHCTBUIO HE3aKOHHOMY
000pOTYy TPOMBINIJIEHHONW Tpoaykuuu U KoopanHarmoHHOM

KOMHUCCUU TI0 3alluTe TpaB mnoTpeduteneit CBepIOBCKOM
obmactu Ne 12 ot 26.04.2019 r.

No2300-1 «O 3ammrTe mnpas

3aka3uuk [IporpamMmsl

Anmunuctpanust MO «O6yxX0BCKO€ CelTbCKOE MOCEIEHUE

PazpaboTunk
[IporpamMmsl

Anmunuctpanust MO «O6yX0BCKOE CelTbCKOE MOCEIEHUE»

Lens [IporpamMmsl

Coznanue ycinoBui JUIsl peaju3aluy NoTpeOUuTe s iMU CBOUX TpasB,
yCTaHOBJIEHHBIX 3akoHOM Poccuiickont @enepanuun «O 3ammre
npaB moTpedutTesneil W HOPMATUBHBIMU akTaMu Poccuiickoii
®denepanmn 1 CBepIIOBCKON 00J1aCTH.

OcCHOBHEIE 3aJa4U
IIporpammsl

1. Pa3paboTka u peanuzanusi KOMIUIEKCa Mep A oOecreueHHs
3pGEKTUBHOW M [OCTYHMHOW 3alIUTHl MpaB NOTpeOuTenei B
OOyXOBCKOM CEJIbCKOM IOCEJIEHUN;

2. CopeiicTBUe TIOBBIIICHWIO MPAaBOBOH TPaMOTHOCTH |
WHPOPMHUPOBAHHOCTH TpaXJaH CEIBCKOTO TIOCEJNCHUS 10
BOMPOCAM 3aIIUTHI TIPaB MOTpeduTenei, (opMUpOBaHNE HABBIKOB
PanroOHAIBHOTO MOTPEOUTETHCKOTO TIOBEICHHS;




3. [loBbIlIeHUE YPOBHS MPABOBOM I'PaMOTHOCTH XO3SHCTBYIOIIMX
CyOBEKTOB, pabOTAIONIUX HA MOTPEOUTETHCKOM PHIHKE CEITBCKOTIO
MIOCEJICHNUS;

4. WudopmupoBaHue mnoTpeOUTENEH B CpEACTBAX MacCOBOU
uH(popManuu 006 OMacHBIX JAJISl 3M0POBBS U JKU3HU MOTpeOuTeneit
TOBapaxX, paboTax H YycIyrax, O COCTOSHUHM 3allUTHl IPaB
norpebutened B  CEIbCKOM TOCEICHHMH U COOJIIOJACHUU
3aKOHOJATENIbCTBA O 3aIIUTE MPaB MOTPEOUTEINECH;

- VYBeJIHWYEHHE KOJMYECTBA KOHCYJIbTAllMA II0 3alIUTE IpPaB

noTpeOuTenei;
IlepedeHb OCHOBHEIX |- Benenue TeMaTHYECKMX PYOpHK IO TeMe: «3allHTa IIpaB
LICJICBBIX IIOKA3aTeNeH |norpebureneity nHa oduuuansHoM caiite MO «OGyxoBcKoe
IIporpammer CEJIBCKOE MTOCEIICHUE

- IloBeimenue ypoBHsi HHOOPMUPOBAHHOCTH HACEIICHUS;

O6BeMEI ®dunancupoBanue A peanusanuu [Iporpammel He TpeOyeTcs

(buHaHCUPOBAHUS
[Iporpammsl

Cpoku peanu3anuu

T[IporpaMMbI 2020 - 2023 ronst

Kontponp 3a  peammzanment  I[IporpamMmbl  OCymiecTBISIET

KoHntpouis 3a
A nmvunuctpanus MO «O0yX0BCKOE CEIbCKOE TTOCETICHHUEY.

WCIIOJTHEHUEM
[Iporpammel

Anpec pasmemernst | VWW-00yxoBekoe.pd

IIporpammel B ceTn
NHuTtepHer

1. Coneprxkanue npodsaemMbl 1 000CHOBaHHE HEOOXOAMMOCTH €€ pPelleHus
NPOrpaMMHBLIMH METOIaMH

3akon Poccuiickoit ®@enepanuu ot 07 despans 1992 roga Ne 2300-1 «O

3alUTe MpaB MOTPEOUTENE» pPEeryiupyer OTHOIICHMS, BO3HUKAIOIIME MEXIY
NOTPEOUTEISIMU U U3TOTOBUTENISAMU, WCIIOJHUTENSAMHU, MPOJABLIAMU MIPU MPOJIaXKe
TOBapoB (BBIMOJHEHUH pabOT, OKa3aHUM YCIYr), YCTaHaBIMBAaeT IpaBa
noTpeduTeneit Ha nmpuodpeTeHne ToBapoB (padoT, YCIyTr) HAJEKAIIETO KauyecTBa
U 0e30MacHbIX AJIs KHU3HU, 3J0POBbsl, UMYILECTBA MOTPEOUTENIEH U OKpYKarolen
cpenbl, moyiydueHue uH(opMmanuu o TOBapax (paborax, yciayrax) u o0 wux
U3TOTOBUTENAX (MCTIOTHUTENSAX, MPOAABIAX), MPOCBEIICHNE, TOCYIapCTBEHHYIO H
OOIIECTBEHHYIO 3alllUTy WX WHTEPECOB, a TakkKe OIpeneseT MeXaHu3M
peanu3amnuu dTUX PaB.



Coznanme ycnoBuwii 1 oOecriedeHHs ¢ 3alIUThI, YCTAHOBJIEHHBIX
dbenepalbHbBIM 3aKOHOJATEIBCTBOM, MPaB MOTPEOUTENEH SIBIISIETCSI HEOTHEMIIEMOM
YacThIO COIIMATBLHON MOJIMTUKYU TOCY1apCTBA.

[Iporpamma mipeacTaBisieT cOO0OM KOMIUIEKC MeEp HamlpaBlIEHHBIX Ha
Pa3BUTHE CHCTEMBI 3aIUTHI MPaB MOTpeOUTEICH B MYHUIIMTIAIBHOM 00pa30BaHUU
«OO0yXOBCKOE CEIbCKOE TOCEJIEHUE», YBS3aHHBIX IO pecypcaM, HCIOJHUTEISM,
CpOKaM peaju3allid M HalpaBJIEHHBIX Ha CO3JaHUE B MYHHUIUIAIBLHOM
oOpa3oBaHMM  yCJHOBHM A DPQPEKTUBHOM  3alIUTHI,  YCTAHOBICHHBIX
3aKoHoAaTenbCcTBOM Poccniickon Denepanun paB MOTPEOUTENICH, CHU)KCHHE
COLIMAJIbHON HAMPSXKEHHOCTH Ha MOTPEOUTEILCKOM PHIHKE TOBAPOB U YCIIYT.

OcHOBHOE HampaBJeHHE B BOMPOCAX 3AIIUTHI MIPaB MOTPEOUTENCH SBISETCS
CO3/IaHHE HAa TEPPUTOPUU MYHUIUNAIBHOTO 0O0pazoBaHus «OOYyXOBCKOE CEebCKOe
MOCENICHNE» ONarompusTHBIX YCIOBUH ISl pealn3alud MOTPEOUTENsIMU CBOMX
3aKOHHBIX IPaB, a Takxke obecrnedyenne ux coomoaenus. Hanbonee a¢hexTHBHBIM
METOJIOM OOpbOBI C MPAaBOHAPYIIECHUSMU Ha MOTPEOUTEIBCKOM PBIHKE SIBIISETCS
NpeaynpexaeHue W MpoQUIaKTUKA TpaBOHApPYIICHUH. bBoniblnyto BaXHOCTh
UTpaloT JocyAcOHble (OPMBI pa3pelieHUs CIIOPOB, CBA3aHHBIX C HapylIEHUEM
npaB MoTpeduTesel, BBUAY JUIUTEIBHOCTH CPOKOB PACCMOTPEHUS /€N IO 3alUTe
paB MOTpeduTeNneH B cyaax.

B Ilporpamme ompeneneHsl HEAM U 3a/layd, XapaKTEPUCTHUKA COCTOSHMS,
npoOJieMHBIE BOMPOCHl 3aAIIUTHI TpaB MOTpEOHUTENEH B MYHUIIUINAIHLHOM
oOpa3zoBannu «O0YXOBCKOE CEIbCKOE MOCEIEHUE, U ITYTH UX PEIICHUS.

H3meHeHns Ha MOTPEOUTENHCKOM DPBIHKE HEU30€KHO BIIEKYT W3MEHEHHE
Kpyra M xapakTepa MpoOJieM, BO3HHKAIOUIMX Yy MOTpeOUTeNnell MpH peamu3aiuu
MpaB, 3aKPEIJICHHBIX 3aKOHOAATENLCTBOM Poccutickon deneparumu.

B cBs3u ¢ 3TUM co3pmaercs yrpo3a MHOTOYHMCIICHHBIX HApyIICHWH TMpaB U
3aKOHHBIX HMHTEPECOB TOTPEOUTENIe B Pa3IUYHBIX cdepax MOTPeOUTETHCKOTO
pbIHKa, M B TMEPBYIO oOuepeAb B HamOojee MNpOOJIEMHBIX C TOYKU 3pEHHUs
JOCTUTHYTOT'O YPOBHS 3alllUTHI ITpaB MOTPEOUTENEH: OKa3aHWU  HAaCEJICHMIO,
yCIyT NOTPEOUTENBCKOTO KPEIUTOBAHNUS, IEPEBO3KH MACCAKUPOB, CBA3H, a TAKXKE
TOPIOBJIE, OKa3aHUN HACEJIEHUIO OBITOBBIX YCIYT, YCIYT OOIIECTBEHHOTO MUTAHUS
U IPYTHUX.

B HacTosfiee BpeMsi K BONPOCY O KadyecTBe M 0O€30MacHOCTH TOBAapOB U
yCIyT BO3HUKAET MOBBIIICHHBIA MHTEPEC, KaK CO CTOPOHBI TOCYAapCTBa, TaK U CO
CTOPOHBI PAIOBBIX MOTpeOuTeneid. Co3maHue OOIIETOCYTAPCTBEHHON CHCTEMBI
yIpaBIeHUS] Ka4yeCTBOM CETOJHS MPHOOpPETaeT YPE3BHIYANHYIO aKTyalbHOCTh. B
CBSI3M C ATHUM TBOPYECKOE YCBOCHHE TEOPETUYECKUX 3HAHWHU CIIEIUATNCTaMH B
00JacTy ympaBJIeHUsI KAY€CTBOM MPOIYKIIUU U MPOBEICHUS IKCIIEPTU3bI KauyecTBa
SBIIIETCSl CTPAaTETMUECKON 3amadell, Tak Kak HEJOOICHKAa 3HAYCHHS KadecTBa
OPOAYKIIMH U HEOOXOUMOCTH CUCTEMATHUECKOM U IleJIeHapaBIeHHON paboThI MO
€ro IMOBBIIIEHUIO MPUBOJAUT K MOTEPE MO3ULUN POCCUHNCKON MPOMBIIUIEHHOCTH BO
MHOTHX KJIIOUYEBBIX OTpacisfix. B pemeHun 5ToiMl 3ajaud HEMOCPEACTBEHHOE
y4acThe MOJDKHBI MPUHUMATh BCE TPEANPHUSATHS W OpPraHU3allUd, CIHEIUaTUCTHI



MIPOMBITIUICHHOCTH, CEJIhCKOTO XO3SHUCTBA W TOPrOBIH, pabortaromiue B cdepe
IPOM3BOJICTBA U Peau3alMi NOTPEOUTETHLCKUX TOBAPOB.

Pabora ¢ motpeburensiMu JOKHA OBITH HallpaBlieHa B NIEPBYIO o4epenb Ha
UX TIPOCBEILICHHE, O3HAKOMIIEHHE C IMPEJOCTABICHHBIMA 3aKOHOM IIpPaBaMH,
TapaHTUsSIMU U CII0OCOOaMU 3aIlUTHI.

Pabora ¢ mpennpuHUMAaTe s IMU (M3TOTOBUTENSIMU TOBAPOB, HCIIOTHUTEIIMU
paboT, yciyr) A0JKHA OBITH HalpaBiieHa B MEPBYIO ouepeb Ha HH()OPMUPOBAHHE
npeanpuHUMaTeIe 0 HOpMax JEHCTBYIOMIETO (pelepaibHOTO UM PErHOHAIBHOTO
3aKOHO/IATEIbCTBA, a TAK)KE CAHKIMAX 3a UX HapylIeHHE, OOJIerYeHrne J0cTymna K
HOPMATHUBHBIM TIPABOBBIM aKTaM, CO3JIaHUWE YCJIOBHIA, OJarompuUsTCTBYIOIINX
COONIOJIEHNI0O  BceXx  TpeOOBaHMU  3aKOHOJATENbCTBA HpU  paboTe  Ha
NOTPEOUTETBCKOM PBIHKE.

3amuTa HaApYIICHHBIX TMpaB HapsSAy C MepaMu [0 peaju3alud |
o0ecredeHnIo MpaB NoTpeduTenel ocTaercs OAHUM M3 OCHOBHBIX HalpaBiICHHM
rOCyJIapCTBEHHOM colMalbHOM monuTuku. IIpu 3TOM 0Cco00€ 3HaueHHEe HMEEeT
3alIUTa MpaB HEONPEIECIEHHOT0 Kpyra NoTpeOuTeNnel, 3aTparupaoias HHTEpPEChl
OO0JBILIOTO YMCiIa TPaXk/aH, TaK KaK 3a4acTyIO MPEACTaBISET yrpo3y 310pOBBIO U
KU3HU noTpebuTenell (dampcudukanus MpPOIyKTOB MUTAHUS, HE KAueCTBEHHbBIE
KKY uT.1.).

Onupasch Ha HapaOOTaHHBIM NOTEHIMal, MyHULUNAJIbHas Mporpamma
«3anmTa mpaB NOTpeOUTENed B MYHHMIMOAIbHOM o00pa3oBaHuu «OO0yXOBCKOE
CENIbCKOE TOCENICHUE»» TIO3BOJUT TIOBBICUTH COLHUAIBHYIO 3allUIICHHOCTh
rpaxkaad, ooecneynuTh cOANIaHCUPOBAHHYIO 3allUTy MUHTEPECOB MOTpeOUTENeH, a
Tak)Ke COONIOZCHNE WX KOHCTUTYIIMOHHBIX TIpaB U cBoOon. IIpenmonaraercs, 4To
OCHOBHBIE 1IeNn ¥ 3a7a4u [Iporpammel OyAyT Hepa3phIBHO CBSI3aHBI C OCHOBHBIMHU
CTpaTerussMH pa3BUTHS CTPaHbl - TIOBBIIICHHE OJIATOCOCTOSHUS JIIOACH U
yJIydlIEHUE KaueCTBA KU3HU.

2. Heau u 3aaauu [Iporpammbl

Hensro [Iporpammel sBisieTcs:

* Co3pmaHue YCIOBMM Uil peanu3aliy TMOTPEeOUTENssMH CBOMX IIpasB,
YCTAaHOBJIEHHbIX  3akoHOM Poccuiickoii  ®enpepamu  «O  3ammre 1paB
noTpeduTenei» u HOpMaTUBHbIMM akTtamu Poccuiickoit ®enepanuu  u
CepasioBCKOl 00J1aCTH.

JlocTH:KeHMe YKA3aHHOM LeJI TPedyeT pellieHusl cJIeyIIHuX 3a1a4:

1. Pazpaborka wu peanu3anus KOMIUIEKCA Mep IS OOecleueHuUs
3¢ (eKTUBHON W AOCTYNHOW 3alIUThl MpaB MOTpeOUTeNneld B MYHHULHUIIAILHOM
obOpazoBannu «OOYXOBCKOE CEIIbCKOE TTOCEIICHUEY,

2. ConeiicTBU€  TIOBBIIIICHUIO TTPABOBOM TPaMOTHOCTHU 51
UH(GOPMUPOBAHHOCTH TPaXJIaH CEJIBCKOIO MOCEJIEHHs MO0 BOIPOCaM 3alIMUThI MpaB
noTpeduteneit, (GopmMupoBaHHE HABBIKOB PAIMOHATILHOTO TMOTPEOUTEIHCKOTO
NOBEACHMUS;



3. IloBbllieHWe ypOBHS NPABOBOM TI'PAMOTHOCTH  XO3SIMCTBYIOIIMX
CyOBEKTOB, pabOTaIONIUX HA TOTPEOUTEILCKOM PHIHKE CETLCKOTO MOCEICHMUS;

4. ndopmupoBanue norpeduTesniel B cpejicTBax MaccoBOM nH(popmMaru oo
OIMMACHBIX JIJISl 3J0POBBSl M KU3HHU MOTpeOuTeeil ToBapax, paboTax M yciayrax, o
COCTOSIHUU 3aIllUTHI MpaB MOTpeOUTENEH B CEIbCKOM IMOCEICHUU U COOJIIOICHUH
3aKOHOJIaTEIHCTBA O 3allUTE MPaB MOTpeOUTENEH;

5. OGecnieuenne PyHKIIMOHUPOBAHUS CUCTEMBI 3aIUTHI [IPaB MoTpedurtenei
CEJIbCKOTO MOCETEHHS.

2.1. Yayumenue npocseunieHus 1 uHGopmupoBanus norpedurelieii B cepe
NOTPEOUTEIbCKOI0 PbIHKA

PaboTta ¢ morpeOutensamu OyJeT HampaBleHa B NEPBYIO OuYepedb Ha HUX
IPOCBEUICHHE, O3HAKOMIIEHME C IPEJOCTaBIECHHBIMU  3aKOHOJATEIbCTBOM
paBaMu, TAPAHTUSMHU U CITIOCOOAMHU 3aIIUTHI.

B pamkax penienust JaHHOU 3a7ja4ul IPETYCMOTPEH KOMIUIEKC MEPOTPUSITHIA
1o pa3paboTKe ¥ U3AAHUIO JJIA MOTpeOuTenel MHPOPMAIIMOHHBIX MAaTEPHAIIOB IO
BOIIPOCAM  3alllUThl MpaB ToTpeduTenei, odopmiaeHU0 HUHPOPMAIMOHHBIX
CTEHJIOB, MPOBEICHUE KOH(EPEHIMI MO BompocaM OOECIeueHUsl 3allMUThl NpaB
noTpeduTeNnei B pa3inuHbIX chepax AesTeTbHOCTH.

Nudopmanus o0 CBOMCTBAX W  KA4eCTBE IMPOJOBOJBCTBEHHBIX U
HEIPOJIOBOJIbCTBEHHBIX TOBAapOB, BBIMOJIHEHUS pPabOT, OKa3aHWs YCIyr B
paznuyHbIX cdepax JeATeIbHOCTH, a TaKXe pPe3yJbTaThl COIMOJOTHYECKHUX
OMpocoB OyAYyT OCBEUIAThCS B CPEACTBAX MACCOBOM MH(pOpMAIIH.

Jlpyroit BaXKHOW COCTaBJISIFOIIEH TakOW pabOTHI SBIISIETCS CUCTEMATUYECKOE
nHpopMHUpoBaHUEe TOTpeOUTENIe 00 HUMEIONIUXCS Ha PBIHKE KaYeCTBEHHBIX
ToBapax (pabortax, yciyrax). B mepByro ouepenr 3To kacaetrcs pehopMHUPYEMBIX
CEKTOPOB TMOTPEOUTETHCKOTO PBIHKA - TOPTOBIH, OOIIECTBEHHOTO MHUTAaHUS,
OKa3aHMsI OBITOBBIX YCIYT U APYTHX, MOCKOIBKY X0 pehOpMUPOBAHUS BO MHOTOM
3aBUCHUT OT MOJHOW ¥ O0BEKTUBHOM MH(POPMUPOBAHHOCTH TPAXKTaH-TIOTPEOUTENEH
Y U3MEHEHHUS CIIOKHUBIITNXCS Y HUX CTEPEOTHIIOB.

2.2. llpodpunakruka u npecevyeHue NpaBoHapyuieHuii B cgepe 3alUTHI IPaB
norpeduresiei B cepe moTpedUTEIHCKOr0 PhIHKA

Haubonee »sddextuBHbIM MeTOIOM OOpPHOBI € MpaBOHAPYUICHUSIMU Ha
NOTPEOUTETHLCKOM PHIHKE, B OOJIBINIEH CTEMICHH OTBEYAIOIINM UHTEPECAM JKUTENECH,
SBIISIETCSl HE TOJBKO 3alllMTa YK€ HAPYIICHHBIX MpaB, HO U UX NPOPUIAKTHKA U
npeceyeHue.

JUis  nOCTHMXKEHHsI TOJOXKHUTEIBHOTO pe3yibTara Takas paboTa JOJDKHA
IPOBOAUTHCA KAaK C IMOTPEOUTEN MU, TaK M C MPOJaBLUAMHU (M3TOTOBHUTEISIMU
TOBApOB, HCHOJHUTEISAMU PaboOT, yCIyr), pabOTaroMMMH Ha MOTPEOUTEITHCKOM
PBIHKE.



PaboTa ¢ npennmpuHUMaTENsIMU (U3TOTOBUTEISIMU TOBAPOB, UCTIOTHUTEIISIMH
paboT, ycnyr) OyjaeT HampaBieHa, TIpeXae Bcero, Ha HWHOOPMUPOBAHHE
npeanpuHUMaTeIei o  HopMax  (eaepanbHOTO  3aKOHOJATelIhCTBA U
3aKoHOJaTeIbCTBa CBEPTIOBCKOM 00J1acTH, a TaKKE CAHKIUAX 32 UX HAPYIIEHUS,
o0JIeTYeHHE JOCTynma K HOPMATHBHBIM IPABOBBIM aKTaM, CO3JaHHE YCIIOBHUH,
ONaronmpHUATCTBYIONINX COONIOJCHUIO BCEX TPEOOBaHHWI 3aKOHOMATEIhCTBA MPH
paboTe Ha MOTPEOUTETHCKOM PHIHKE.

2.3. CoBepLieHCTBOBAHME HOPMATHUBHO-IIPABOBOI0 H OPraHNU3allHOHHOT O
o0ecneyeHus 3alMTHI IPAaB NOTpeduTeIeH

Crpaternueckoil LENbI0 HAIIMOHAJIHHOW TMOJUTUKUA B cepe 3aliuThl Mpas
NOTPEOUTENEN ABISIETCS CO3/IaHUE PABHBIX M PEAJbHBIX YCIOBUU JJIA peain3aluu
rpa)xK1aHaMu-TIOTPEOUTEISIMU CBOMX 3aKOHHBIX MHTEPECOB U MIPAB IOBCEMECTHO Ha
teppuropun  Poccuiickoi @Penepauuu. Ilpu 3T1OM mepen rocynapcTBOM CTOUT
3ajaya  0OECNEYUTh HaJM4We NPABOBBIX W  OPraHMU3AllMOHHBIX  OCHOB,
NO3BOJIIOIIMX  a/IeKBaTHO YPOBHIO PAa3BUTUS HKOHOMUKM U OOIIECTBa
(GbopMHUpPOBATh U peaIn30BbIBATh BCE MHOTOOOpa3ue HANpaBICHUM HALMOHAJIBHOM
HOJIMTUKYU B cepe 3alluThl IpaB NOTPEOUTENEH.

[IpyHSATHE HOPMATHBHBIX IMPABOBBIX AaKTOB JUISI JIOCTUXKEHHUS LEJeh
peanuzauuu [Iporpammel He TpeOyeTcs.

2.4. Cpoxk peasusauuu IIporpammbi

Hacrosimas IIporpamma peanmsyercs B Teuenue 2020- 2023 romoB 0Oe3
JeneHus Ha JTanbl. Meponpuatus OynyT BBINOJHATHCS B COOTBETCTBUU CO
cpokamu, ykazaHHbiIMH B Ilmane wmeponpustuii Ilporpammel. MeponpusaTus
[TporpaMMbl MOryT OBITh CKOPPEKTHPOBaHbl C YYETOM MPOUCXOASIIMX B
PKOHOMHUKE pedhopMm.

2.5. Ynpasaenue [IporpaMmmoii 1 MeXaHU3M ee peajn3anumn

3aKa34MKOM-KOOpJIMHATOPOM U paspabotunkoM [Iporpammsbl sBisercs
aagmuHuctpaius MO «O0yX0BCKOE CEeTbCKOE MOCEIICHUEY.

OueHka pe3ynbTaTUBHOCTH JieicTBUs [IporpamMmbl OyJaeT mpoBOAUTHCS MO
pe3yibTaTaM oT4yeTHoro roga anMuuHuctpanumed MO «OOyXOBCKOE CElbCKOe
MOCEJICHUE.

2.6. Ouenka 3¢ dexTuBHocTH peaausauuu [Iporpammel

Peanuzamus IlporpaMMbl MO3BOJIUT TOBBICHTH S()PEKTUBHOCTH 3aAIIUTHI
paB OTPEOUTENCH.

CosepiieHCTBOBaHUE (DOPM U METOJIOB, HATIPABJICHHBIX HA MPOPUIAKTUKY U
NpeaynpexIeHne HapylieHud B cdepe 3aluThl IpaB MOTpeOUTened, co3mamayT
YCIIOBUSI JIJIsi TIOBBIMICHHSI KYJIBTYpbl OOCITYy)KMBaHUS TMOTpeOUTENel U BeIeHUs
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NPEANPUHUMATEIBCKON ACSITEIBHOCTH, MOBBILIEHUS TPAXKAAHCKOTO CAMOCO3HAHUS
U3rOTOBUTEINIEH TOBAPOB M UCTIOJTHUTENEH (paboT U yciyr).

[IporpamMa 1O3BOJUT OOECHEUYUTH MEPBOOUEPEIHYIO 3a7ady MOBBIIICHUS
MH()OPMUPOBAHHOCTU HAceIeHUS B chepe 3alIuThl MpaB MoTpeduTene.

Ilpu peanuzanum IIporpamMmmbl  OyayT HAOCTHTHYTBI CJIeqylOlIHe
pe3yJIbTaThl:

1. cokpailleHHI0 KOJMYecTBAa HapylIeHHH B cdepe NoTpeOUTEIHCKOTO
pPBIHKA, CBS3aHHBIX C HE3HAHHEM NPOU3BOJUTEISAMHU, MPEANPUHUMATEISIMH,
noTpeouTensiMu  TpeOOBaHWI HOPMAaTHBHBIX IPABOBBIX aKTOB Poccuiickoi
Oenepannu;

2. TIOBBIIICHUIO YPOBHS TMPAaBOBOM TIpaMOTHOCTH, WH(GOPMUPOBAHHOCTH
notpedureseit 0 moTpeOUTENbCKIX CBOMCTBaX TOBapOB (padoT, yciyr);

3. TIOBBIIICHUIO YPOBHS JTOCTYIMHOCTH HH(pOpMAIMK O ToBapax (paboTax,
ycllyrax), HeoOXOAUMOM MOTPEOUTENAM JJIsl peaiu3ali MPeIOCTABIECHHBIX UM
3aKOHOJATEIbCTBOM IIPaB;

4. CTUMyJIHMPOBAHMIO TOBBIIIEHHMSI KadyecTBa TOBAapoOB, pabOT U YCIYT,
IPEJICTaBISIEMbIX Ha TOTPEOUTEIBCKOM PHIHKE CEJIbCKOTO TOCEICHMS;

5. 3((PEeKTUBHOCTH 3aIUTHI HAPYIICHHBIX MPAB MOTPEOUTENEH;

6. yBeIMUEHHUIO JOJM MOTPEOUTENBCKUX CIOPOB, pa3pellaeMblX B
JOCYy1IeOHOM TOPSIKE;

/. yBEIWYEHHWE KOJMYECTBA BBINYIICHHBIX B CPEACTBAX MAacCOBOM
uH(popmanuu MarepuaioB (mevaTtHblx, HWHTEpHET), KacallMuXcs BOIPOCOB
3aIlMTHI PaB MOTpeOUTENEH;

8. crabunm3anus CUTyalliy MO MUCHMEHHBIM XajlobaM M oOpalieHusM, OT
rpaXkJaH MO BONPOCY HApYIIEHUs 3aKOHoJatesbcTBa Poccuiickoit Denepanuu B
chepe NoTpeOUTETHLCKOTO PhIHKA.

Peamu3zanms  IIporpamMmsl  MO3BOJMT  MOBBICUTH  PE3YJIBTATUBHOCTH
MYHULIMINIAJIBHOW TOJACPKKM IO 3alIMTe€ NpaB MOTPEOUTENCH, COLMATBHYIO
3alUIIEHHOCTh HAaCeJIeHUsl MYyHUIUNAIbHOTO oOpa3zoBaHus «OOyXOBCKOE
CEJIbCKOE MOCEJICHUE.

2.7. BHeminue ¢paKTOpPbl, HETATUBHO BJIHUAKIINE HA PeaIU3aALNI0
IIporpammsel,
U MEPONPUSATHS 10 UX CHUKECHUIO

K Bo3MOXHBIM BHEIIHUM (haKTOpaMm, HEraTUBHO BJIMSIIOIIUM Ha peaIn3aiuio
IIporpaMmsl, OTHOCSTCA:

1) u3meHeHMs perepabHOT0 3aKOHOIATSIIbCTBA;

2) 00CTOSATENBCTBA HEMTPEOJOTUMOM CHITHI.

2.8. Cucrema opraHu3alMy KOHTPOJIA 3a ucnoJiHeHnneM Ilporpammel

Kontpons 3a ucnomnenuem [Iporpammbl OCYIIECTBISICT aJIMHUHUCTPAIIHS
MO «O0yX0BCKOE CEIbCKOE TIOCETIEHUEY.
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3. MeponpusiTusi MyHHIIUNIAJIBHOM MPOrpaMMbl «3aluTa nNpaB
norpeduTesieid B MyHMIIUNIAJIBbHOM 00pa3oBanun «O0yXoBCKoOe CeJIbCKOe

nocesenue» Ha 2020-2023 roabn»

Ne
n/n

HanmenoBaHnue MeponpusiTusi

Cpok
HCIOJIHEHUS

Pazoen 1. Paboma c nucemamu u 00paujeHUAMU 2Pa3coan

1.1.

[Ipuem rpaxxknan: [loHenenbHUK, BTOPHUK, CPEAA, YETBEPT,
natauna - ¢ 8-30 mo 16-00. ITepepsiB ¢ 12-00 mo 13-00,
Cy000Ta, BOCKpeceHbe BBIXOJHOU. M3yueHue xapakrepa u
cytu  oOpamieHusi.  KoHcynpTanusa — moTtpeOutenei,
pa3zbsicHeHue ux npaB B cooTBercTBUU ¢ 'K PD, 3akoHoM
P® «O 3amure mnpaB mnorpeduteneit €W APYrUMH
HOPMATUBHBIMH  JJOKYMEHTaMH, HEOOXOAUMBIMH  JIsI
paccMOTpeHUs 0OpaIleHuUS.

2020-2023 roasl

1.2.

AHanu3 JOTOBOPOB, 3aKJIIOYEHHBIX IOTPEOUTENEM C
MPOJABLOM (MCHOJHUTENIEM, H3rOTOBUTENIEM), C LIEJbIO
BBISIBJICHUS YCIIOBHM, YIIIEMJIAIONINX [TpaBa NOTpeOuTENei.

2020-2023 romsl

1.3

3yyeHne  HOPMATUBHBIX  AaKTOB U JIOKYMEHTOB,
HEO0OXOAMMBIX JIJIsl pa3pelieHus: OOpalleHus.

2020-2023 romasl

1.4.

PaboTa ¢ pyKkOBOAMTENEM XO3SUCTBYIOLIETO CYyOBEKTa MO
pa3pellieHnIo KanoObl (O3HAKOMJIEHHE C OOpalleHueM,
3asBJICHUEM, pa3bsICHEHHE TPeOOBaHUI 3aKOHOIATEIbCTBA
MO 3allUTe MpaB MOTpeOuTeNeld U JIPYruX HOPMATHUBHBIX
AKTOB).

2020-2023 romasl

1.5.

AHanmu3 WHOOPMANMKM TSI BO3MOXKHOCTH pa3pericHus
Kaso0bl TOTpeOuTelss BO BHeCyeOHOM mopsike. [Tomorp
B COCTaBJICHUH TIPECTCH3UH.

2020-2023 romasl

1.6.

OxazaHue KOHCYJbTATUBHOW MOMOIIM TOTPEOUTENSIM C
MOATOTOBKOM, MPpU HEOOXOAUMOCTH, MTUCEM, TTPETEH3UM.

2020-2023 roxnl

1.7.

Benenue KypHana peructparuii 3asBiIeHHI, oOpalieHHA
110 BOMPOCAM 3allIUThI IIPaB MOTPEOUTEICH.

2020-2023 romasl

Pa3zoen 2. Bzaumooeiicmeue padomuvl a0MuUHUCmMpPauuu 6 001acmu 3auiumosl nPae

nompeoumeneil




2.1.

B3aumoneiicteue aamuuHuctpaimn MO  «OOyxoBckoe
CEIbCKOE ITOCEJICHUE c MuHUCTEPCTBOM
ArpONpPOMBIIUICHHOTO KOMIUIEKCA W MPOJIOBOJIbCTBHS
CBepI0BCKOM 00J1aCTH.

2020-2023 roasl

2.2.

B3aumopeiicteue agMuuHuctpauun MO «O0yxoBCKOE€
CEJIbCKOE TMOcCeNeHue» ¢ TeppUTOpuaibHbIM OTAEIOM
VYopasiaenuss PocmorpebHam3opa 1o  CBepmaiioBCKOU
obmactu B Tamuukom, baiikanoBckoMm, TyryiabIMCKOM
paiioHax, ropoge KawmpiuuioB, KambinuioBckom

[ [BIIIMUHCKOM paiOHax.

2020-2023 romsl

Pazoen 3. Iloozomoeka u pazmeuienue UHPOPMAYUOHHBIX MAMEPUATIOE,
HANPABIEHHBIX HA NPOCBeU|eHUe ZPAHCOAH RO 8ONPOCAM NOMPEOUM E1bCKO20

3AKOHOO0amenbLCmea

3.1.

[ToaroroBka MH(POPMAITMOHHBIX MaTepuaioB K|
MpoBeJcHUI0  BcemupHoro  JIHS ~ 3amuThl  IpaB
notpeoutenet (myosmkauuss B MectHhix CMU, Ha
obunranbHOM caite aamuHuctpauu MO «OO0yxoBcKoe
CEeJIbCKOE MOCENeHne» WWW.00yXoBckoe.pd) U Ha caiTe
«GamuTta npaB norpeduteneir CBepAIOBCKOW 00J1acT»,
www.potrebitel66.ru).  Pabora Ttenedona  «lopsueid
TTUHUN).

®eBpanb-MapT
2020-2023 rozasl

3.2.

Obecnieuenre  pa3MmelieHuss B MH(OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOMN CeTH «uTepueT HA|
obunmanbHOM caite aamuHuctpauun MO «OOyxoBcKoe
CebCKOE MOCesIeHne» WWW.00yxoBckoe.pd nHpopmanuu
B 00J1aCTH 3aIIUTHI IPaB MOTpEOUTENEH.

Pa3znen Ha calite: «3amuTa npaB mOTpeOUTENICH.

2020-2023 romasl

3.3.

[loaroToBka u myOJIUKAIMs MaTepuajoB IO BOMpPOCaM
3aIuThI MpaB nmotpedureneit B CMU.

2020-2023 roxsl

3.4.

Obecnieuenre pa3MenieHuss HMHPOpMaLUU Ha  CalTe
«3amura npaB noTpeduteneit CBepaIoBCKON 00acThy
www.potrebitel66.ru

2020-2023 romasl

3.5.

W3nanme W pacmpocTpaHeHHEe  MH(DOPMAIMOHHBIX|
MaTepuasioB (OykJeToB, Opollop ¥ T.[.) MO BOIpOCam
3alUTHI MpaB notpedurenei (mo Mmepe He0OXOIUMOCTH ).

2020-2023 roanl

3.6.

Pa3paboTka wHbOpMaIuu g MOTPEOUTENCH, C IETbI0
pasMelneHuss Ha CcTeHae B aaMmMuHHCTpammu MO

«OOYXOBCKOE CEIBCKOE MOCEIEHUE» WWW.00yX0BCKoe.p(h

2020-2023 romasl

Pazoen 4. Iloosedenue umoz06 meponpuamuii no 3auiume npae nompeoumerneil
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http://www.potrebitel66.ru/
http://www.potrebitel66.ru/

4.1.

OCB@H.IGHI/IC HUTOIOB  IIPOBCACHMA

MEPONPUATUNA O

oOecrieyeHuto 3aluThl npaB mnotpeduteneir B CMU
U3BeCTUS»  (TIPUIIOKEHUE

(C'azera  «KampImioBckoe
«MyHHIMITAIbHBIA BECTHUK ).

2020-2023 roasl

4.2,

[ToaroToBka MH(pOPMALIMK O 3aIUTE MPaB NOTPEOUTENEH B
MO «OOyXOBCKOE CENbCKOE TIOCENIEHUE» K JIOKIIaIy

[ 1aBEI.

2020-2023 roasl
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